Mechanism for Submission of Offline Students’ Grievances

Student has an Issue/Grievance

Student drops grievance sleep in complaint box

Complaint box will be open and check for the
grievances once for a week by grievance
committee

Grievance
Identified

Is Grievance
Resolved?

General

Departmental

Grievance passed to department head and then to
student mentor

l

Yes

No

Student appeal to the principal of the
institute.

l

Decision final and Grievance

Solved and documented




